Our Core Values

Why and how we bring our Core Values to everything we do.
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Focused on delivering more life, more years and more love to every
dog, cat and pet parent
When we started JustFoodForDogs (JFFD) in 2010, we had one goal in mind: to create a company that
would improve the quality and length of life for pets. As animal lovers, we knew that pet parents would
also appreciate and applaud this idea. Then, and now, everything we do is focused on delivering more
life, more years and more love.
As you can see, these words also make up our positioning statement. But they are much more than that,
for us, they are a way of life and a way of doing business. These three promises of “more” are integrated
into our corporate and personal DNA.
We want to share why and how we incorporate this positioning and our seven core values into all that
we create and offer at JustFoodForDogs. As a customer, veterinarian, employee or vendor, we think it’s
important that you know what motivates and matters to us.

Shawn Buckley
Founder, JustFoodForDogs
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1. Serve As Relentless Advocates For Pet Health
As the old saying goes, “If you’ve got your health, you’ve got everything.” Why should this be any different for
pets? We always make what’s best for the pet our first priority and our name reflects that commitment – (“just”
adj. Based on or behaving according to what is morally right and fair), not what’s best for sales or what saves us
money. Sometimes, in the case of a pet that is ill, we focus on following the instructions of the primary care
veterinarian. We’re both vet-centric and evidence-based in our approach to a balanced whole diet.
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Our Staff Veterinarians:
Dr. Oscar E. Chavez, BVetMed, MRCVS, MBA, Chief Medical Officer
Dr. Lisa Weeth, DVM, Dipl. ACVN, Veterinary Nutritionist
Dr. Kendra Bettis Scheibe, DVM, Regional Medical Director West Coast
Dr. Laura Wilson, DVM, Dipl. ACVD, Veterinary Dermatologist Specialist
Dr. John Tegzes, VMD, Dipl. ABVT, Veterinary Toxicologist Specialist
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Dr. Julie Stegeman, DVM, DACVIM

“I have had excellent results with JustFoodForDogs. Their individualized approach allows for nutrition
accuracy as well as flexibility and palatability. I provide clinical data and my goals for the diet.
From that, JFFD develops a nutritional formulation and whole food diet specifically for my patient.”
— Dr. Julie Stegeman, DVM, DACVIM

“I find JustFoodForDogs ideal for patients with specific health needs. It’s a convenient option for owners
seeking a healthy, whole food alternative to kibble that don’t have the time or expertise to create
a consistent, nutritionally balanced diet. JFFD offers owners all the benefits of a consistent, home
cooked diet without the risk of deficiency, contamination or the hours required to do the job right.”
— Dr. John Angus DVM, DACVD

“A patient’s ability to tolerate cancer therapy can be impacted by their nutritional status, so maintaining
adequate calorie and nutrient intake is essential in the cancer patient. JustFoodForDogs offers several excellent
dietary options for my cancer patients as well as a convenient way for busy people to feed a highly palatable
whole food diet.” — Dr. Sara Fiocchi, DVM, DACVIM - Oncology
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2. Be Completely Transparent
We keep no secrets about the things that matter to pets and their parents, not even our recipes. When pet
parents call or visit JFFD, we do everything we can to help them, whether they’re customers or not. Our first
responsibility is to the pet, and part of meeting this commitment is to control every aspect of our mission –
from prep and cooking to packaging and consultation.
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Our kitchens are open to the public because we are proud of our ingredients, recipes and process.
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Our furry friend Rocky, patiently waiting for his food.

“My two German Shepherds LOVE JustFoodForDogs. Their tails start to wag as we’re pulling into the parking
lot of the West Hollywood Kitchen. I love being able to see the food being prepped, cooked and packaged onsite. My pups give it a 2 dewclaws up!” – D.M.

“JustFoodForDogs is amazing! I am able to call and find out what recipe they are cooking fresh that day and
then take my pups there and pick up their food for the whole week. I love it and most importantly my dogs
LOVE IT!” — Ralph

“I won’t feed my dog anything I wouldn’t eat, that’s why I love that in the JustFoodForDogs kitchen the fresh
ingredients are right there in the open, nothing is hidden and the recipes are as they promise; balanced and
healthy. My dog is a very picky eater and he loved JustFoodForDogs from his first bite.” — Aaron
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We use only restaurant grade ingredients.

3. Drive Change In Our Category
Obviously we believe in the power of positive change – after all, we invented the fresh food category for pets.
We’re proud, relentlessly dedicated pioneers of health and wellness for pets and we will never introduce a
product that doesn’t meet our (high) standards and we will never, under any circumstances, stop asking our
founding question… “Is there a better way?”
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4. Base Decisions On Evidence
Never stop testing. Never stop researching. Never stop learning and never stop educating. And, whenever
possible, make our findings public so all can benefit. At times, every company is in a position to capitalize on
a fad, but we will never market products that haven’t been found to be healthy and beneficial to those for
whom we care.
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All our daily diets have been proven healthy through independent feeding trials.
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“Thank you for the nutritious diet that gave me more time with my precious Reina. She developed Renal Cancer
at just 4 years old and also had Renal Dysplasia, so there wasn’t much I could do but provide her with a kidneyfriendly diet. JFFD Renal Support enabled us to have more time than expected.” – Dianna

“My dog Maggie was diagnosed with Chronic Pancreatitis on top of Chronic Kidney Disease. I am so thankful
to JFFD’s custom program which created a custom formulation and supplement plan to balance everything
perfectly. She is a new dog. Not only is she thriving, but she has been seizure free without meds.” — Heather

“I have a very picky Yorkie Terrier and sometimes she would not eat. I tried everything to coax her to eat to no
avail until JustFoodForDogs. Now she eats all her food! Thank you for making natural and healthy food for
our pets.” — Diana
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5. Be Efficient And “Scrappy”
Tying in with our value of being relentless advocates for pet health, we strive to offer more without spending
more. By this we mean that we don’t spend lavishly on advertising and promotion, or position ourselves as a
luxury brand. Instead, we focus on being an essential brand and investing in our products, not the pizazz that
could surround them. Substance, not sizzle. In a world where the marketing of a product often costs more
than the product itself, we avoid these expenses and let customers tell our story and recommend us because
they want to benefit other dogs, cats, and their parents.
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“Everyone at the dog park has been talking about JustFoodForDogs so I decided to stop by the location in my
neighborhood. I was very impressed with the friendly and knowledgeable staff and my dog loves the food. What
a great addition to our neighborhood and to my dogs health.” — Duane

“Thanks JustFoodForDogs. I cannot tell you what a difference your food has been for Lucy!! She eats all her
food in 1 1/2 minutes, does not have any bowl problems and no accidents in the house. It’s unbelievable! The
difference is night and day. I have referred you to every pet owner friend I have.” — Dawn

“I can’t thank you enough. My dog was in rough shape, not eating and having back issues. I heard about
JustFoodForDogs from a friend and looked into it right away. The results are simply amazing! Not only is she
eating again but has her balance back, much more energy and her coat is so soft and shiny. We are back to
our weekly hikes.” — Adam

We are thriving, thanks to our customers who want to share the benefits of JFFD.
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“Thank You! In just 18 days, Ernie has gone from nearly dying to what I call a miracle cat. He was not meowing
or responding to my whistles. He was totally out of it and now he’s back!” — Janet

“My 13 and 14 year old dogs are thriving since I switched to your products a few years ago.
They are no longer seniors. 14 is the new 8!” — Mike

“Ollie absolutely loves your food. Your mission to provide such quality food for pets is amazing and we are
dedicated fans. Kudos to you for the passionate ability to provide only the best to our four-legged family
members.” — Patti
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6. Honor (Pet) Life
While our job and mission focus is on pet nutrition, our passion is adoption. We love all dogs and cats, but we
have a soft, warm spot for those that need rescuing. This is particularly true for the ones that have a difficult
time finding a good home. To this end, we support shelters and pet adoption programs with donations of
time, money, and products. We believe it’s essential to give back to the pets that need us.
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For those of us at JFFD, it’s all about increasing their length & quality of life.
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“We wanted you to know what a difference JustFoodForDogs has made in the lives of the dogs
that have been rescued at JFFD store events, including Sebastian. Thank you for all your support.”
— Welcome Home Rescue

“Thank you for including us in your event and making it such a successful adoption day for the dogs. We placed
Spirit who came to us from Mexico. She was living on the streets of TJ and a kind hearted person rescued her
and brought her over the border to us. She is an amazing dog and we are so happy we could help her! We are
excited to start participating in your adoption events on a regular basis.” — Coastal German Shepherd Rescue

“I just wanted to thank you so very much for having us at your event. This was one of the best
adoption events we have ever participated in. The event connected us with our adopters and
supporters in the area and spurred so many to come out and help make a difference. On top of
that, we had numerous adoptions. We are so grateful for all the support from JustFoodForDogs.”
— Sachi Animal Rescue
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Harley Whitson

Evelyn Parsek

A few of our precious family members and the reason we do what we do.

7. Foster Teamwork And Collaboration
Collaboration creates an exponential effect. It’s true synergy – when the interaction and contributions of
many combine to produce positive outcomes greater than could be achieved by any one individual; or even
numerous individuals working independently. We continue to find others that share this philosophy and
approach – partners, staff, veterinarians, vendors, and pet parents.
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